[image: WG_positive_40mm]     
CORONAVIRUS AND CHILDCARE PROVISION

20 MARCH 2020





1. Is the Welsh Government closing childcare settings in Wales?
The latest scientific advice is that from Monday 23 March, in each local authority area of the UK, only a small minority of children should be attending childcare settings. Due to crucial social distancing requirements, this will mean spreading the provision over a large number of settings. We are not asking settings to close but we are recommending that they care only for those children.  We expect the majority of childcare settings (including Flying Start settings where the LA requires this) to stay open in order to provide sufficient provision. 

2. Which groups of children should be attending childcare settings?
The Welsh Government will now be asking parents to keep their children at home wherever possible as we will need to restrict the number of childcare spaces available so that there is provision for vulnerable children and those whose parents are critical workers.

3. What is the definition of a ‘vulnerable child’ in this context?
Vulnerable children include those with safeguarding needs and supported by social care, which include children with care and support or support plans, children on the child protection register and looked after children, young carers, disabled children and those with Statements of special educational needs.  The most vulnerable of these should be prioritised. 

4. What is the definition of a ‘critical worker’ in this context?
Please see the written statement issued by the Minister for Education and the Deputy Minister for Health and Social Services on 20 March. 
https://gov.wales/written-statement-eligibility-ongoing-provision-children-who-are-vulnerable-or-whose-parents-are  
[bookmark: _GoBack]
5. Will I receive any financial support with my setting being closed?
The Welsh Government has confirmed that it will continue to pay for hours of childcare booked under our Childcare Offer. We are working with local authorities regarding funding for Flying Start and early education provided through Foundation Phase Nursery. If your setting has previously been awarded additional funding for supporting children who need Additional Support, this funding will not continue to be provided after your setting has closed. 




6. If I am asked to undertake a deep clean by Welsh Government or other official body due to Coronavirus, will the Welsh Government pay for this?
No.  Any funding that you may be awarded for a deep clean will be provided through your local authority.  In order to apply for this funding you should contact your local authority through their Family Information Service.

7. What support packages are available for small businesses affected by coronavirus? 
There are a number of measures in place to support childcare providers across Wales as a result of COVID-19. For example:
· Business Rate Relief – all childcare settings in Wales currently receive 100% relief
· Changes to Statutory Sick Pay (SSP);
· Employment and Support Allowance; and
· Businesses can defer payments through HMRC’s “Time to pay” scheme.

For further business support or business advice call please contact Business Wales, telephone 03000603000 or visit their webpages https://businesswales.gov.wales/

8. My child requires provision in accordance with the definitions of a vulnerable child/critical worker, how do I access the provision? 
We are working with local authorities and other key stakeholders, including the childcare and play umbrella bodies, to put arrangements in place to ensure there is sufficient childcare for the children of key workers and for vulnerable children from 23 March. In the first instance you should contact your regular childcare provider or your local authority.

9. My child requires provision in accordance with the definitions of a vulnerable child/critical worker - can you guarantee that my child will attend their usual childcare setting?
We are expecting the majority of childcare settings  (including Flying Start setting where the LA requires this) to stay open for the children of critical workers so they can continue to attend their usual provider, but we acknowledge this will not be possible for some. Where a childcare setting is unable to stay open, local authorities will work with providers to find an alternative setting for children of critical workers.

10. I am a critical worker but I don’t want to send my child in to childcare setting - do I have to?
Many parents working in these critical sectors may be able to ensure their child is kept at home. Every child who can be safely cared for at home should be. This is an offer to parents and carers and there is no requirement for parents and carers to send their children to a childcare setting if they do not need or wish to do so. 

11. My child is not attending childcare – why is the setting telling me that they will continue to charge me during corona virus-related closures?
The Welsh Government acknowledges that, in many cases, the insurance that early years providers have will not cover them for income lost during COVID-19-related closures. There is a range of support for businesses to reduce the impact of COVID-19 on them. We are asking childcare providers to be reasonable and balanced in their dealings with parents. The Welsh Government is keeping what further support businesses may require under close review.

12. I am a term-time employee and therefore do not normally access the holiday entitlement part of the Offer. Can I use the 30 hours of holiday provision during the additional two weeks WG has provided (w/c 23rd and 30th March)? 
Yes, the additional two weeks of 30 hours holiday provision is available to all of those in receipt of the Childcare Offer. However, you will not be entitled to the 30 hours provision during the scheduled Easter holiday weeks (w/c 6th and 13th April).

13. I am a parent accessing the Childcare Offe.  If my usual setting is closed as a result of Covid-19 but I need childcare provision due to being a critical worker or having a vulnerable child, can I use my Childcare Offer hours at a different setting?
Yes, both the setting that has closed and the alternative setting would be able to claim funding under the Offer in the current circumstances.


	This guidance reflects the Welsh Government’s policy on 19th March and the policy will be subject to review as the situation unfolds. Stakeholders will be advised of any changes in policy at the earliest opportunity.
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